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SO Y t6 Son La

BAo cAo rtJ Krtl}r rn q,, DANH GrA cHAr LUqNG BPNH \rEN N Lvt zozz

(Ap DUNG cHo cAc BENH vrEN TV rrEu rne, oANu crA;

B€nh vi6n: BE. NH VIEN DA KHOA HUYEN MIJdNG LA

Dia chi chi ti6t: Tiiiu khu 4, xi it Ong, huyQn Mudng La, Scm La

Sii gi6y ph€p hoat dQng:164|SYTSL-GPHD Ngriy c6p: 07/9l21l5

Tuyen truc thuoc: 3.Qu{nrHuyQn

Co quan chri qudn: SO Y T€ SON LA

Hang b€nl vi€n: Hang II

Lo4i bQnh viQn: Da khoa .

T6M TAT KfT QUA TI/KIEM TRACHAT LTIONG BI9NH VIE,N

I. TONC 36 CAC TIEU cHi DUQC AP DUNG EANH GIA: 82/83 TIEU cHi

2. TV LE TIEU cHi Ap DUNG so vdr s3 TrEu cHi: 99% 
(

3. ToNc sO DIEM cuA cAc rrEu cHi Ap oUNc: zs: (c6 h€ s6: 302)

4. DIEM TRUNG BINH CHIING CUA CAC TIEU CHi: 3.39

(Ti€u chi C3 vd C5 c6 hQ s6 2)

I:.,an.o24il2-

NGUdI DIBN THONG TIN
ki ftn)

v2
&mv llsCKt. Dio Thi Nhung

KET QUA CHUNG CHIA THEO MUC Mrlc I Mrlc 2 Mric 3 Mric 4 Mric 5 T6ng s6 ti€u chi

s. s0 LUqNG rrEu cui oar: I 4 43 25 82

6. % TIEU CHi DAT: 1.22 4.88 52.44 30.49 r0.98 82
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nAo cAo rU KrEM tn-1,, uANu crA cnAr LUqNG rENn vEN
NAvr zozz

r. xnr quA r\r xrnNr rnq', oANn ctA cAc rrtu cni cnAr r'ugNc

ME
so

Chi tiou
Benh vien

tq d6nh gin
NAM 2022

Dodn KT
al6nh gi6

NAU zozz

chi
ti6t

PHfil=u6NG DENNGUdI BENH (1e)

AI et. Ct l a6n, a6n tl6p, hu6ng din, c6p cuu ngudi bQnh (6)

Al.t Nc.dr bC.th d"t" 
"hi 

d6n rd rdng, d6n titip vd huong din cu th€ 4 0

At.2
Nguoi Uenh Auq. 

"ltd 
d<ri trong phdng dAy di tiQn nghi vd dugc vdn

chuy6n phr) hop voi tinh trang benh tat
4

Al.l Bc. "h;teilA 
hd"h;tl6 q"y trt"h kh6m benh, ddp fng ss hdi long

ngudi bQnh
3 0

A1.4 Bdnh vi€n bio drim c6c didu kipn c6p cuu ngudi bQnh kip thdi 0

A1.5
Neuoi bdnh duoc lirm cdc thu tuc. khdm benh. thanh todn theo dung

th-u q bdo ddm tinh cdng bing vir muc tru rt!1- 4 0

A1.6 @dn x€t nghiQm, chdn do6n hi'h
dnh, thim dd chuc nang theo tdnh t.u thuan tien

3 0

A2. DiAu ki€n cq sd vQt chAt phqc vl ngudi b€nh (5)

A2.l \g"d' bd. fiidu 
"hgi 

tnt duvc nirn mo. t nBuoi m6. I 4 0

42.2 @4ch sdvd diy dir c6c phuong

tien
4 0

1.2.3
N;;t b.e. "hd"d;;;;p "at 

dutts c6 nhdn ddv dir, sach s6, chAt
5 0

A2.4
Nguoi benh dugc huong c6c tiQn nghi b6o ddm srlc kh6e, ndng cao th€

tr4ng vd tAm l!
4

A2.5
Neodl Llluyct tat Auoc ti6p cdn voi c6c khotphdng, phuong tien va

dich vg kh6m, chta bdnh trong bQnh viQn 

-

2 0

A3 A3. MOi trudng cham soc ngudi benh (2)

A3.l 5 0

A3.2
f1e"oi Ue.fr a"o. ttt6rr vd dii:u tri trong khoa/phong gqn gdng, ngdn

nAp
4 0

44. Quy€n vd loi ich cria ngudi bQnh (6)

A4.l 4 0

44.2 Ng"rtd. 
"L 

d"q. ,6n trans quysljflqgillEl- 4 0

1.4.3
Ngudi b€nh duqc nQp viQn phi thuan tiCn, c6ng khai, minh bach, chinh

xac
4 0

44.4 Ngr.roi bQnh duqc hu*g lsi tu 
"!lu 

t**g 
"A 

hOi h6u y € 0

A4.5
Ng,ldlbe. 

"h "6 
t kG" Phdt ndn, thic m6c ho{c khen nggi dugc bQnh

vi€n tiilp nhan, phdn h6i, giai quyet kip thdi 

-

4 0

A4.6
E*h.-dn th* t'tien khao sdt. dinh gid su hdi long nguoi bdnh vir trin

hdnh crlc bi€rr ph6p can lhi€P
5 0

B FHIN B-pilTRCN NcuoN NHAN LUc BENH vlEN {14)

B1 Bf- Stl"s"c "i 
* "t;6n lgc b€nh vi6n (3)

B 1.1 Xdy dqng kO hoach phdt trien nhan hrc benh vien 2 0

Bt.2 Ba" de- 
"d 

d"y ttt 6ilinh s6 tuong nhdn luc b6.nh viQn 3 0

Bl.3 B,ilamll;n 
"h,1. 

d""tt;cldnghiQp cira nhdn lqc b€nl viQn 3 0

B2 PzJfrt r"qos;ert6; nhan lu" (:)

82.l Nhdn vidn y t6 duoc ddo tao vir phiit Irien ky nang nghe nghrqp 4

82.2
0

82.3 3 0

B3 83. Chii dO dai ngo vd di€u ki€n, m6i trudng ldm vi€c (4)

83.I ffi ddi ngQ cira nhdn vi€n y t'5 5 0

83.2
gao eam aiCu tien tdm vi€c, vQ sinh lao dQng vd n6ng cao trinh dQ

chuy€n mdn cho nhAn vi€n Y t0
5 0



4 ,34112t2022 about:blank

MN
so

Chi ti0u
Benh vien

tuj{nh gi6
NAM 2022

Doin KT
al6nh gi{

NAM 2022

chi
TICI

B3.3
Sfc kh6e, ddi s6ng tinh than cua nhAn vi€n y t0 duoc quan tam vA cAi
thiCn 4

B3.4 Tao d.Ing mdi trudng ldm viQc tich cuc cho nhdn vi€n y t6 5 0

84- 84. Ldnh d4o bQnh vi6n (4)

84.I Xdy dung kd hoach, quy hoach, chiiin luqc phet tri6n b€nh vi6n vd
c6ng b6 c6ng khai 3 0

84.2 Tridn khai van bdn cia ciic cip quan ly 5 0

84..1 BAo dem chat luong ngu6n nhan luc quin lli bQnh viQn 3

84.4 B6i duong, phdt trien ddi ngfl lAnh dao vd quin lj, k€ cAn 5 0

c PHAN c. HoA.T DONG CHUYEN MON (35)

c1 C1. An ninh, trat tu vd an todn chdy n6 (2)

cl.t Bdo ddm an ninh, trdt tu b€nh vi6n 3 0

c|.2 Bdo ddm an todn tli6n vd phong ch6ng chriy n6 2 0

c2 C2. Qudn l! h6 so b€nn 6n (2)

c2.I H6 so b€nh dn duqc l|p dAy du, chinh x6c, khoa hoc 4 0

c2.2 H6 so b€nh dn duoc qudn Iy chdt chE. rldy du. khoa hoc 3 0

c3 C3. Ung dung cdng nghe thong tin (2) (didm x2)

c3.1 Qudn li tol co sq dri lieu va thdng tin y tE 3 0

c3.2
Thuc hi6n ciic gi6i ph6p tng dqng c6ng nghe thOng tin trong quin li vd
hoat dong chuyen m6n 3

C4 C4. Phdng ngua vi kiem soel nhidm khudn (6)

c4.I ThiCr lep va hodn rhiin hC thdng kidm sodt nhidm khudn 4 0

c4.2
Xay dung vd hudng din nhdn vi6n y t€ thuc hi6n cric quy trinh ki6m
soiit nhiCm khuan trong benh viCn

l 0

c4.3 Tri€n khai chuong trinh vd gi6m s6t tudn thli rua tay 3 0

c4.4
Ddnh gid. gidm sdt vd rridn khai ki€m sodt nhidm khudn trong bdnh
viCn 3

c4.5
Chat thai rAn benh vi€n duoc qudn lyi. chit ch€, xr? lli an todn vd tudn
thri theo dfng quy dinh

4 0

c4.6
Chat thdi l6ng bCnh viQn dugc qudn l! chAt che, xir li an todn va tuen
thu theo ding quy dinh

3 0

c5 C5. Ndng luc thuc hien ki thuat chuyen m6n (5) (di6m x2)

c5. r ThUc hiQn danh muc ky thuat theo phen tuyCn ry thuat I 0

c5.2 Nghi€n ciru vd tri6n khai 6p dung cdc k! thudt moi, phuong ph6p m6i 3 0

cs.3
Ap dung c6c huong din quy trinh k1 thu6t khdm bQnh, chia b€nh vd
ni6n khai cric biQn ph6p gi6m s6t chet luong 3 0

c5.4 Xdy dgng cdc huong dAn chdn dorin vd didu tri 3 0

c5.5
Ap dgng c6c hu6ng din ch6n do6n vi di€u tri dA ban hdnh vd gi6m sAt

vi6c thuc hien 3 0

C6 C6. Hoat ddng diiiu dudng vd chdm s6c ngudi benh (3)

c6.1 HC thdng dieu dudng trudng dugc thiCt lep vd hoat d6ng hieu qua 3 0

c6.2
Nguoi b€nh duoc didu dudng hu6ng din, tu v5n didu tli vd chdm s6c,
girio duc suc khoe phu hqp voi bQnh dang duoc didu tri

4

c6.3
Nguor bCnh duoc chim soc v6 sinh cd nhen rrong qud trinh diiu rri tai
b6nh vi6n 3 0

c'7 C7. Ning luc thLrc hidn chim s6c dinh dudng vii ti6r ch6 (5.)

C'7 .I BCnh vien thi6t lap h€ th6ng t6 chr.'ic tlii thlrc hiQn c6ng tdc dinh dudng
vd tiet che trong bCnh viCn

3 U

c1.2
BQnh viQn b6o dim co so vat chet dC thgc hiQn c6ng t6c dinh du6ng vd
ti€t chd trong b€nh vi6n 3

c 7.3
Ngudi.b€nhduqc al6nh gi6, theo d6i tinh tr4ng dinh dudng trong thdi
glan nam vren

3 0

c1.4 Nguoi binh duoc huong din, tu van chd da an phu hoo voi b6nh ly 4 0

c'7 .5
Nguoi bQnh duqc cung c6p ch6 d0 dinh du6ng phr) ho. p voi bQnh l!
trong thoi gian DAm vien 2 0

C8 C8. Char lugng xet nghiem (2)
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c8.1
BAo dam nangluc thuc hiQn c6c x6t nghiQm huy6t hgc, h6a sinh, vi
sinh vd gidi ph6u bQnh

l 0

c8.2 Brio d{ur chAt luong c6c xet nghiCm 3 0

c9 Cq. Qu.in 19 cung ung vd su dqrng thu6c (6)

c9.l genh ui.. n rt'i6t l4p h( thong ro chuc hoat dang duqc 3 0

c9.2 Bao dem co sd vAt chat khoa Dugc 3 0

c9.3
cun!;,fi;6; td 

"at 
tt y ti: ticu hao dAy dt, kip thdi, bao dem chAt

luong
3 U

c9.4 Sir dgng thu6c an todn, hqp li' 3 0

c9.5
Th6ne filhr6-;, th"" ddi b6o c6o phan img c6 h4i cua thu5c (ADR)
kip rhoi. ddy du vd co chitl luqng

3 0

c9.6 Hoi d6ng thu6c vd didu tri duqc thiet lap vd hoat dong hi-eu qua 3 0

cl0 C10. Nghien criu khoa hqc (2)

c10.1 Tich cuc triijn khai hoat dong nghiCn cfiu khoa h9c 3 0

c 10.2
Ap dgng kdr qud nghi€n cuu khoa hgc trong hoat d6ng b€nJr vi6n va

cdc girii phdp ndtrg cao chat lugng khdm, chtia bfnh
3 0

D PHAN D-.IIoar DoNG cAt TIEN csAr IUONc (tt)
DI Of ffri& fa. p t 

". 
,hOng vir cdi ti6n ch6r lugng (31

D 1.1 Thii:t lap he th6ng quriLn lj chdt luong bQnh vr€.n 3 0

D1,.2 Xuv arrne r a rri.n khai k6 hoach. dd rin cai tidn chit luglg !!!I .'en 4 0

D1.3 XAy dqng vdn h6a ch6t lugng 3 0

D2 OZ. ptrot'g tUrtu 
"a. 

su co kiic phuc i5t

D2.l Phdtu rg"" rgry *, dt6n bii5n b6t thuong xdy ra vdi ngudi b€nh 3 0

D2.2
Xay d\t"g hqthilg t 6" 

"6.+h6n 
tich su c6 y khoa vd ti6n hdnh c6c

girii phrip khdc phuc
0

D2.3 Thuc hiQn c6c bi€n ph6p phdng ngira dd giqqlft 
"e" 

tU 
"6 

v 4 0

D2.4 BAo ddm x6c dinh chinh xdc ngudi bQnh khi cung cAp dich vu 3 0

D2.5 Phdng ngira nguy co ngudi benh bi truqt ngd 4 0

D3 D3. Drinh gi6, do ludng, hqp tdc vd cdi ti6n chat luqng (3)

D3.l
5lit gid.hinh *,i. rhuc lr4ng vi c6ng b6 cdng khai chdt lunng bQnn

vien
4 0

D3.2 Do ludng vd gi6m sAt cei ti6n chat lugng bQnh vi€n 3 0

D3.3
ftqp t,i" *r * quun quen li trong viQc xdy dung c6ng cg, tri6n khai,

b6o cdo hoqt dQng qudLn lj' chdt lugng bQnh uie4- 3 0

E Filr.r Errpu cui oAc rHU cHUYEN KHoA

EI El. TiCu chi san khoa, nhi khoa (6p dlmg cho bQnh viQn da khoa c6

khoa Sdn, Nhi vd b€nh viQn chuy€n khoa Snn, Nhi) (4)

E 1.l Senh ui..n thi& fa-p hithong tO chtc cham s6c sdn khoa va sq sinh 3 0

81.2
BQnh vign thUc hi€n tdt ho4t dQng truydn th6ng sirc khde sinh sdn tru6c

sinJr. trong khi sinh vi sau sinh
3 0

81 .3
Bc. 

"h "td 
t,D,#t6t-; tap hu4-;d thsc hd'nh t6t nu6i con bing sila

me theo hudng dan cria BQ Y td vri UNICEF
4 0

F2.1 BC..h;tC." thE,lap he. ,h6tc ,6 chuc chim s6c nhi khoa 3 0



K6T euA cHr-,'l.JG cHrA THEo Mrtc Mric
I

Muc
2

Mric
3

Muc
4

LVIlIC Di6m
TB

Sd TC 6p

PHAN A, HYONG DEN NGIJOI BENH ( I9) 2 l2 3 3.94 18

A I . Chi din. d6n tiep. huong d6n. cip cuu ngudi benh (6) 0 0 2 4 0 3.6'7 6

42. DiCu kien co sd vat chat phuc \''ll ngudi benh (5) 0 0 3 I 3.80 5

A.3. Mdi truong chdm s6c ngudi b€nh (2) 0 0 I I 4.50 2

A4. Quydn vd loi ich crla ngudi bdnh (6) 0 0 0 4 I 4.20 5

PHAN B. PHAT TRIEN NGUoN NHAN LIJC BENH VIEN
(14) 0 5 2 6 3.93

Bl. 56 luong vd co cAu nh6n luc b€nh viOn (3) 0 2 0 0 2.67 3

82. Chet lusng ngu6n nhdn luc (3) 0 0 I I 4.00 3

83. Ch6 il6 ddi ng6 vd di6u ki€n, m6i truong ldm vi6c (4) 0 0 0 3 4.75 4
84. Lnnh dao b€nh viQn (4) 0 0 2 0 2 4.00 4

PHAN C. HOAT DONG CHUYEN MON (35) I 2 2'/ 5 3.03 35
C L An ninh. rrdt tu vd an todn chdy n6 12.1 0 I I 0 0 2.50 2

C2. Qudn lj' h6 so bQnh 6n (2) 0 0 I 0 3.50 2

C3. Ung dung c6ng ngh€ thdng tin (2) (di6m x2) 0 2 0 0 3.00 2

C4. Phdng ngua vd ki6m so6t nhi6m khuAn (6) 0 0 4 2 0 3.33 6

C5. Ndng luc thgc hi6n ky thuat chuy€n rn6n (5) (di€m x2) I 0 4 0 0 2.60 5

C6. Hoat d6ng didu du6ng vd chdm s6c nguoi bQnh (3) 0 2 I 0 3.33 3

C7. Ning luc thuc hiQn chlm s6c dinh dudng vd tiet chC (5) 0 I 3 1 0 3.00 5

C8. ChAt lugng x6t nghidm (2) 0 0 2 0 0 3.00 2

C9. Qudn lj' cung irng vd su d\Dg thu6c (6) 0 0 6 0 0 3.00 6

Cl0. Nghi€n ciru khoa hoc (2) 0 0 2 0 0 3.00 2

PHAN D. HOAT DONG CAI TIEN CHAT LUONG ( 1I) 0 0 6 5 0 3.45 II
D1. Thi6t lap hC th6ng vd cni tiiln ch6t luqng (3) 0 0 2 I 0 3.33 3

D2. Phong ngira c6c su c6 khdc phuc (5) 0 0 2 3 0 3.60 5

D3. D6nh girl, tlo luong, hop t6c vd cdi ti€n chet luong (3) 0 0 2 I 0 3.33 3

PHAN E. TIEU cHi DAc THU CHUYEN KHoA 0 0 3 t 0 3.25 4

El. Ti6u chi srin khoa, nhi khoa (6p dung cho bQnh vi6n da
khoa c6 khoa Srin, Nhi vd b6nh vi€n chuy€n khoa San, Nhi)
(4)

0 0 2 I 0 3.33 l

,1 , 30t12t2022 about:blank

II. BANG TONG HqP KTT QUA CHUNG

(



11 :23, 3011212022 aboutblank

III. r6M rAr cONc vrpc rV xriu rnl npnH vrF,N

B€nh vi€n tt6 thdnh l6p Dodn tU ki6m tra vi ki6m tra tlinh gi6 trong thli gian T ngAy. T6ng s6 ti€u chi 6p dung ld 82/83
ti€u chi. Mrlc l:0 ti6u chi tl4t 0 phantrim; Mric 2: C6 5 ti€u chi @t 6.10phdn trnm; Muc.3:42 ti€u chi ttqt 51.52
phdn trim ; Mrlc 4: C6 28 tiCu chi alat 34.15 phan trdm ; Mtc 5: C6 07 ti€u chi tlat 8.54 ph6n trnm . - 56 ti€u chi kh6ng
6p dung: 0l Ti6u chi A4.4 Ngtoi bQnh duqc hudng lqi tu chi truong xe h6i h6a y t€.

IV. BIEU DO CAC IGIiA CANH CHAT LI/qI{G BPNH VIEN

. a. Bi6u dd chung cho 5 phAn (tir phAn A d6n phin E)
HuoliG s€N Ncssr BeNE {rs}

41 . Chi d5nd6o tidp-fiudng ddn-cd! cri,u nguoi bg* (6)

41" Qsy6s v.i lqi ich
cna ogufi bgr* {6)

. c. Bi6u trd ri6ng cho phan 
" 

,* ;1 Hff; 
cism s6c n$'dibcnh t2)

81. SS luqsg vi cs eru flher bc bgoh vEn {3}

. b. Bi6u tld riOng cho phAnA(ttAl d6nA,4)

84. LAnh 6?s bgnh vlqn {4)

cArr6N CHAT LU9NG {B}

C9. Qrin l! amg *ng ve si, d'Jnglhuec {6}

c8. char hqng x6t nghicm {2}

C7. N*ng lqc lhvq
chim s6c dinh dudflg v; li6t ch

HOAT EONG CHUYCN MON F6}

A2. olSu kign es sO vil drSt
phuc vq ngudi bgnh (5)

82. Chat lusng ngu6n nher bc {3}

. d. Bi6u dd ri6ng cho phAn C (tir Cl rt6n Cf0)

83, ChC d0 dai$90 vs di6u md trudng |tm vi6c {4}

Cl. An ninh,t .*tlqyi an ioan chiy n6 {2)
C10. Nghian c{r! khoa hqc {2) C2- Ot,in li hd sq b€sh in {2)

;i. _ -rl. ." ri .

- '- l- I'ic5. Nang luc thqc hien

"..^L. ki ihuet chuy€n m,in (6)

C3. Ung dung !6ng ogle th6ng lin {2}

7f .l''.t C4 Ph6ng ngtra vi kidm soit nhiEm khu;n (61

C6. Ho?i dong aililu du6ng yi ch:m sdc rigu8i b6nh i5)



,1 3011212D22 about:btank

. e. Bi6u dii riing cho phin D (ti Dt den D3)
D1 Tllgi,l.ip r:lf'-ln!t r: !i,i ,l,jr.l iil:n f,tr;

;i h !ailr .ai ilin ch;i lr rr-,!, , ,,

tl :i.lr g:i :1r "tr.r.! lrci) ti.
ra.:i lraf .r,il [..].r! tJl

L_ -r1:_f . _!J r:.r: ::r ::: ! ::1
,,,i ,-r',-l lih:. piru: 2l
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V. TI/ DANH GIA VT, CAC TIU DITM CHAT LUOJG BENH VIEN

l.l. Hu6ng d6n nguoi bQnh
- Ngudi b€;h vdo viQn duqc chi din 16 rdng, d6n tiiip vir hudng din cg th6, dugc diau tri trong m6i trudnS, canl-

quan xanh. sach. dep.

- Ki6ng c6 tinh tr4ng phdi.nnm gh6p khi di€u tri ndi hu tai b.Cnh vien.
- Ngudi bonh 6uoc cung cap c6c th6ng tin trong qu6 trinh dieu td tai benh vien.
1.2. Ph6t tri6n ngu,in nhdn llrc
-Don vi di xny dung k6 hoach ph6t tdijn nhan luc ddi han 5 nam, k6 ho?ch ddo t3o, k6 ho4ch sil dyng c6n bQ, 

.

td chuc tri6n khai c6i nQi dung trong k6 hoqch, xdy dung DA 6n xdc dinh vi tri vicc lirm, co cAu chuc danh nghd

nghiCp, danh mUc vi tri theo chtc nang hoat dong cua BCnh vien,
- Rd sodt, b6 sung quy ho:rch cdn b6 ldnh d3o quin lj'.c6c khoa, phong vi thuc hiCn b6 nhiCm theo quy hoach

- Toirn bo nhrin v i€n y td ldm vidc ru 3 rhing trd lCn d€u.dugc huong luong vd c6c thu nh{p hqp phip kh6c do

benh vi€n chi tra vd augc rl6ng bdo hidm xa l6i, Uao niiim y ti5, bno hi6m thdt nghiQp theo quy dinh. 
- . _ _

- B0nh viQn dd xdy dLmg cic quy ch6, t6 chirc td6n khai th{c hiQn cdc quy trinh vd c6ng tric crin bQ: 86 nhiQm,

tuyen dqng. ningluorg. ch€ dO chinh sdch dam bdo dung theo quy dinh.
- iroog na* Oa iay aung kd ho4cb ki6m tra, set hach thi tay nghd cho cic chric danh di6u dudng, hQ sinh, k!
thu6t vidn gi6i. Nhung theo kd ho4ch d6n ngdy cu6i th6ng 11 moi t6 chuc thi vi vay chua co ket quA.

1.3. Iloat dong chuy€n m6n
- H6 so b€nh 6n duqc chi rlinh diAu tri, chim s6c, ddy di, chinh x6c, khoa hqc, dam bdo quiin li chat ch€, luu
tri theo ouv dinh.
- Bdnh vidn cdng di t6 chuc xiy dgng cdc phdp d6 cap cLru. phdc.d6 di6u tri vi.c6c quy tdnh ky thuet phu hop

v6i di6u ki€n thtrc t6 tai don vi dFa tren phdc d6 va quy trinh chudn cria BQ Y t6.

- Trong nAm 202 I , bQnh viQn tri6n khai th€m 03 ki thuat lam sdngvdcdn.lim sang moi.. .
- Co brin thuc hi6n t6t viec lap kC ho?ch cung 0ng thudc, qudn li, theo ddi nhap, cdp phit thuoc theo quy d!nh.

Hdi ddng thu6c vd didu tri xdy dlrng danh muc thu6c.tuong d6i phu hqp, ddm b6o cong t6c khem chia benh,

tri€n khai hu6ng ddn di6u trj theo quy dinh, xay vd t en khai cAc quy trinh qudn l]i, gi6m s6t chat luong thu6c

vir sir dune thuoc theo ouv dinh.
- BCnh vjE'n ili thi6t lap li ttr6ng t<idm so6t nhi6m khuin, H0 th6ng qudn If didu <Judng duqc thii:t ldp, Hd th6ng

t6 chuc thuc hi€n c6ng tric dinh dudng vd tiCt che theo quy dinh.
- Cdc quy trinh xet nghrdm duoc thqc hidn theo quy trinh chudn theo QD 5530/BYT 2015 C6c thi6t bi dugc

hi(u chucn. hdn bao tri dinh ky khti ddy du.
- Trong nirn 2022 bQnh vidn co l2 de tdi NCKH.
1.4. Hoat dong cAi tien chat lugng
- Bdnh vi€n d[ thdnh lip t6 qudn lf chAt luqng, dd x6y drmg vd ban hdLnh ciic vin bdn v€ qu6n ly chdt luong
trons b6nh vi€n.
- Oa"xay dLlng kl5 hoach c6i ti6n ch6t luong chung cira todn bedl viQn vd mQt s6 khoa, phong

VI. TT'EANH GIA VT CAC NHI,TqC DIEM, VAN DE TON T4I

Dt"h hr6rg,,ay du"g k6 t 4ch ph6t tri6n ngu6n luc theo Siai doan pht\ hvp voididu kren don vi

VII. XAC DINH CAC VAN DE IJiU TITN CAI TI6N CHAT LUqNC

rf@" dA" t."" 
"ha. 

luc chuy€n khoa sAu c6c linh vuc nhu : TMH, Mit, da liAu

2. C6ng nghQ th6ng tin tich cuc n6ng c6p h4 tdng m4ng cua bQnh vi6n, ph6i hq p v6i c6c kloa phdng chfc ndng

hoirn thi6n cdc phin mdm qudn l1i.

uu. cTAI pTTAB LQ TRiNH, THOI GIAN CAI TIEN CHAT LTIQNG

A. Ciai phip
Cir ngudi di ddo tao chuy€n ngdnh con thi€u
NAng c6p h4 tdng CNTT dir d6p ung nhu cdu qLrdn l! bQnh vi€n.
B. Ld trinh, thoi gian cai tien chat luqng
I . Nam 2022: ting tieu chimuc 5. didm trung binh tdng l0 phan trdm so vdi ndm 2021

2.. Phin ddu ldu dhi, d4t didm cai lien chit luqng -4.0

IX. KfT LUAN, CAM KET CUA BENH VIPN CAI TIf,N CHAT LUqNG

A. K6t luAn:
Bdnh vi€n lu6n phin dAu cd ging, tich cgc long c6ng tdc cdi ti6n ch6t luqng bQnh viQntrong khanAng cia
minh nhim ring cao ch6t luqng bdnh viQn dd phgc r.r.r bQnh nh6n ngdy cdng hiQu qud, chat luong hon ChAt

Iugng crla bQnh viQn.chinh ld thuong hicu cria b€nh vi€n.
Cdc ioat d6ng cdi ii6n chdt luqng ctia bbnh viQndang din ning cao ud tii l,t*g .ing nhu chit luong. co chiiu
sdu vd hiQu qu6 hon.
B. Cam ket cia benh vien
1. Thgc hiQn nghi€m tuc cii tii5n ch6t luo.,ng theo chi dao cua co quan c6p trdn
2.. Dit c6n€ tec cei ti6n chit luong l€n heng daulrong. mQi ho?t d6ng
3. Duy tri on dinh vd bdn vimgcdc ket qua.cdi tien chat luqng dd d?t dugc nhirng nlm qua.

4.. Phin diu liiu ddi diem sd Lliem sd cai ti6n chdt luqng bQnh vi€n ndm sau cao hcrn l0 phan tIIm so vdi ndm ctr

vd tuong lai dgt di6m cdi ti6n ch6t luong >4.0
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