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BAo CAo TTI KIEM TRA, DANH GIA CHAT LU,qNG BENH VIE\
NAM 2023

r. KET euA TU KTEM TRA, DANH GIA cAc rttu cui cHAr lu<,rruc

Nla Chi tiau
Benh !ien

t!t_iltinh gii
N,\1'I ?021

Donn K l'
al6nh gjti

)iANI20Jl

chi
(iat

p AN A. HUoNG DEN Ncubr EENlt ( l9)
A. ( l,i d;r.donrrap. hrdrE d;n.clt.'i rprro.'dnh,ol

Nguoi binh duoc chi din rn ning. don tiaf vi huiDg din cu lha +

At.l Ngudi benh duqc cho do-i t(ris phors diy du Iiqf nshi \ i duqc !ir
chtryan phn hqp vdr Iinh trfnS bgnh tr-r

.t

A t..l
BCnh vien lien henh caj lien quy tfinh khrm binh. ddp ung sv hiri l6ns
ngudi benh

BCnh viCn bao dam c1c di6u kiy.n cap ciru ngui'i binh kip thdi r

AI5 Nguoibenh duq c liim cnc thu ttrc. khrnr benh. dr.nh toin... theo dirng
dru tu bno dam rinh c6ng bing va muc N ti€n

:l 0

Nsuor bq h dlrtlc huons din \l ba rli lirn xal nghiam, chan dodn hinh
anh.lhlim ddchuc nftrg drco lrinh lurh!,nn liaf l

A2 ,^2. Dieu kien co so vit chil phtrc vu ,rglroi blinh (5)

A2.1 Nguoi benh di€u bi D0i rrn duq'c narn mot nguoiDror girong .t

Nsudibenh duac stduns budng ve sinh sach se v,l diy du clc phuong

Al..l Nguoibenfi duo. c cung cip vnr dung ca Dh6n d:iy du. sach sa. chat l

/\2.1
Nsudi binh duqc huc'ns clc tirrn fghi bao d,nr si,. khoc. tring c.lo rlii
lran! \l tim li

A2.5
Ngudi khuyel tAt duac ti€p ci]n loi cic kho/ph6ng. phLrdng tiln vi
dich vrr knim, chnn benh trong bgnh vicn

A3. M6i trudns chim soc nguoi bCnh (2)

Ngudi benh duo:c diau lri trong m6i trusng. cdDh quan xanh, sacfi. dcp 4

All N-clroi banh duqc khim vir di6u l rfong khoalphins son -sdrg. trgin
nap

44. Quyrn \r lli r. r Lu., nstri,rhcnl, rhl

Ngudi bCnh duqc cung cap drdng rif \i rhuln gia \ao qui rrinh diau tri

,{.4.2 Ngu,ribeDh drl.r.c tdn tr{)ng quyin ri6ng m cri nhn

Ngu,ii benh duorc nop vien phi rhuan liet. c6ns khai. rninh b4ch. chinh
4

NgLroi benh dLrqc huonS lqi ti chu r|r|('ng xe hbi hoa y te

Nsu(ii benh ca i kidn phin ndn. r[i. Nac hore klrc ng!]iduqc b,;nh

viin riap nhinr, DhdI hni. -si,iiqr),al kip lhai
.l IJ

Bgnh vien thtrc hren kh.lo sit. ditrh si.i sLL hrli li)ns nguc'i benh \i riCn

hdnh orc bien phrp can thigp

B PHAN B. PHATTzuEN NGUON NHAN LI.]C BENH VIEN (I:1)

B1 Bl. Sd luqng vd cocau nhaD luc benh vion (3)

B I,I Xi]- dung ke ho4ch phit tfi€n nh;n llLc bCnh !ien

Bt2 Bao diln vi duy rri 6n dinh s6 htqns nharr luc benh vien 0

Bll Bao drm cd ciu chirc danh nghi nghii| cLra nhin lrLc b6nh viCn

ts2 82. ChAl lu!'rg rgu6n nhin luc (:l)

82.l Nhin !ien y 16 duqc dno rao v:r phil rrien ki nang nsha nshiel

B2.2 Nhin vian y ld du!'c nnng cao ki nins lng xu. gi.o ri6p. y dilc

B2.l Banh viCn duy hi vi phni triCn bijn vinS ch;t hrqng ngrdn nhan lltc

B] 83. Cha dO d:ir ngo vd diiu kian. m6i rruing ].nr] viec (4)

Btr BNo drnr chinh sich tidn l!r{'rig. che d(] drli ngi cu. nhe vlen y ri IJ

Bl.2 Bdo d.nr diau ki6n klnr vrCc. v,: srtrh lro dOng fi firg cao rrnrh d(l
chuycD m6n cho Dhn viin y ra
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MN Chi titu
Banh vi6n

rq dinh giri
i\..iM 2023

DoAn KT
dinh gin

NAiu 202.1

chi
tiit

8-1.1
Srtc khde, doi s6ng ti r thin cu. nhan viin y ri drroc quan tirn vn cnr

rhi9n
'I

Bi..r Td" dung mdr rruonr lim \ rar I( h f! 'hr rli, \'in ) ri
B4 84 L;nh dao h,;nh{iin (4)

84.l Xay dtlng k€ hoach, quy hoach. chien lwc phir nian benh viCn vn

c6ne b6 c6ng khai

B4.2 Iri€n khai van bdn cna cdc cap qudn li 0

B4.l Bao dan chet luqng ngudn nhen luc qulin Iy banh vien il

84.4 Bdidudng. ph.t rrian d6i ngn l;inh dao \i qurln jn kC can

C P}IAN C HOAI DONG CHUYFN X'ION (3JI

ct Cl. An oinh, tril t!! vd an rodn chiy ua (2)

cl.t Bdoddm aD ninh, rrat tv benh !iin 0

ct.2 Bao dam an loin dion vd phong ch6ng chny nir 0

C2 C2. Qudn li h6 so benh an (2)

ct I Ho.o benh ir du,Jr lip d;) du. (hI h \i,. th"., lr '.

c2.l H; so benh en dtqc quin li chir che. diy di. kho:r hoc .l

cl C3. Uns d\rng e6ng nghC th6Ds rin (2) (diim \l)
(3.1 Quan li r6t co so dn lieu v:r rh6ns titr y re l

:1.2
Thqc hien cec gidi phip irms dug c6 s nghe rhdng tn lrong qldrr li !d
ho?t dons chuy€n m6n

C4. Pbdng nsua ve kiam soir nhiam khuen (6)

c4.l Thrdr I;p r; hoir rhidn hi rh;[s krcm .oJr nhram khurn .l 0

(:l2 Xiy d!.rng vA hudng din nh^n vian y li rhlrc hien ciic quy rri r kiim
sodr nhi6Dr khuin rrong binh viCn

a4.l l en khar (hu.arr'Irh \; giirr .dr tLirl'hu rr', r.,\ l

c4.4
DSnh gid. gidm sit vd niarr kbai kiifll\oit nhiim khuan rrong banh

2 (l

14.5
Chll thti ran benb vien duqc qutin li chit cha, xri li un rodn vi tuin
rhu thco drins quy dinh

0

c.+.6
Chiit thdi ldns bCnh vien duc-rc qu.in li chrt chi. xt ly an toan vi trin
thu rhco drin8 quy dlrh

I

5 Ning lqc rht,c hiqn ki rhuir .hu)cn nxln {51(dLanr x2)

c5.l Thlrc hien danh muc ki lhu4r thco phin lLry6n klt rlrlLal I

c5.2 Nshi6n ctu vA triCn khai ep dlng cic ki lh$r nroi. phuong phdp nroi {

c5.3
Ap dqns cnc hudng den quy tri r ki thulit khim benh. chira benh vi
rden khai crc bien phep giim sit chir lrdns

l (

(-5 4 Xiy dqDg cec huong dan chan doin vi dicu tri

( i.5 Ap drng c6c bLrong din chan doin vd di6u tri di brn lrenh vd gi6m sir
viec thvc hien

.l

(1, C6. Ho4l dong diau d$dn-s \i chirn soe nguoi bonh (3)

c6.l lli thdng diCu dunng truong duqc rhiir h-p vA holt dong hieu qun

( 6.2
Nsrdi bCnh duqc didu dudns hL,6ns din. t vnn diau tri vi chall] soc.

sr,io d!( \uc 
"hoc t)\u hun \ oi banf Janr duor drc.r r1

0

c6.l NgLrdibenh du(J. c ch;m soc ve sl rcinhiDbongqudrrinhdi€urrirai
b€Dh li€n

1l

(l {7 )!ang lvc lhlLc higr ch.nr so. diDlr dna'n8 \rl rlir che (5)

( t.l Benh vien lhiel li-p hC thonit i6 ehnc di rhLrc hian ca'rrg trc dinh duins
vA rier cha nong berh viin

c7.2
Benh vien bro dim co sd vit chat de thuc hien c6ns rdc dinh dua'ng !i
riCr chd nons bcnh vien

:l

c?.3
Nguiibenh dud. c dnnh sin.lhco diilinlr trang drnr dudns lrong rlxir

.l

( r.4 Nguoibenh duqc huong dlin. tr \in chi d0 ar ph! lrqp \(iibenh li .+

c7.5
Nsudi banh duqc cung cip cfii d6 dinh .ltrdns phLl hqp voj benh l!
rong droi gran nam vien

c8 C8. Chit luqns x6t nghiam (2)
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Mi Banh !i6n
t+ d6nh gin
NAiu 2023

Doirn KT
&inh giI

NAM 2023

chi

clt I
Bao danr ning luc rhLrc hi6n cnc xdr r)slrian huye( hoc, h6a sinh, vi
s! vi gidi phau bCnh

c8.l Bro danl eh;r hrong LJ( \ir n!hiinr
C9. Qudn li cuns ung vi su durs thu(lc (6)

c9.l Benh viQn lhiel lap he ft6ng td chftc hoar d6ng duou tl
c9.2 8uu J{nr co so rei rhir khoa Duo!

c9l Cung trng lbu6c vd vet tu y tC tieu hao dily dt. kip rtroi. bdo dnt]] chit
luong

c9.4 S$ duns thu6c.n toin. hon li
ct.i Thalns tin thuiic. theo dni bio ctio phid ring c(l hri cta thu6c (ADIt)

kip lhoi. diy du vi ca, chit hronr
HOi d6ng llru6c vi diau lri diroc rbi6r lip vi hoar d6ng hi6n qud

c10 Cl0. Nghi6n ciru khoa hoc (2)

c l0.l Tich cLrc l'iir khai hodl don8 r!hicr . r'rr kho., lqc 3 (J

c102 Ap duns ktt qud nghi6n.fu khor lro! rruns hoirr dnng benh vian !i
ctic giriiphnp Ding luo clrnt hung khtnn. chtu banh l

D PIIAN D. IIOAT DONG CAI ]IEN (.IIAT LU(JNG ( 1 I)
D Dl. ThiCr lap ha rh6rg var cai tian chir lr.roDg (.t)

D .t Thi6t lep he th6ns quan ]i chil hqng bonh viCn tl 0
D .2 Xiy dung v?r hian khai ka hoach. di in c,iirian chir tuons b6nh \icn
D Xiy dun! vin hoa chil ||,9ng ,1

D2 D2. Phdng ngra cnc sr cd khic phuc (5)

D2.l rhorg n8u,t n8,D co. dran bii| bir rl, ong xiy r,r \oi ns[oi bCnh

D2.: Xay duog he th6ng bto cdo. phiirr ri!h su c6 y khoa vA ri6n trdnh cdc
gia' phep khac phuc .l

Dtl Thvc hi€n cdc bien phap phons ngn. d€ girm thiau cic sq c6 y khoa
D2.1 Bdo danr xdc dnrh chinh xic ngroi l)Cnh khi cuns cip djch v\r
Dt5 Phdng nsi ng!), co ng oi bcnh bi lru0r nsi .l
D] Dl Dinh dii. do luor8. h.n rr \J .I. ir cl,.,r lu 'nts{11

Dt.l Dinb sii chinh xnc thrrc trang vi cdns tr6 c6ng khar ch6i trqrg benh

Dl.: Do ludng !i girm let cii ti6n ehit luunS banh \ia

D3.i lJop r.lc voi co qLran qudn li rron-s !iac xiy dung cnng cu. r.ien khai.
bdo cdo fioat ddDg qudn li chnr luorre benh vi€n l

E PHATL IILU( I'IiDAi IHI ( IIIIYI.\KHUi

EI El. Ti€u chisdn khor. nhi khoa lrlp Jung cho b€il) vi6n da khoa c6
kltoa Sdp. Nhi va bdnh \i6n chuy€n khod S.in. Nhi) (4)

E I.I AeDh vien thier lap he th6ng td chi( chin soc san khoa va ss snrh I

Ft.: Benh vian thuc hi€n t6t hoat d6ng rllyon thdng sic kh6c sinh sdn rruoc
sinh. trong khi sinh vi sau sinh

.l

El.3 Benh vian tuy€r rruyen. tip huitr vi thrc hnnh ta,t nu6i coi bing si
m9 theo hdns din cua 86 Y te vn UNICEF il

E)l Binh \ rin r\iir l5n ]e hnng ri . r.lL ( rir,r so( | ,r ,foi
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III. T6M TAT c6NG VIEc TU.KIEM TRA BpNH VIEN

Benli vien da rhinh lap Dodn tv kiam tr| vi kiimra-danfi si,i lrong rhoi gian 5 n8iy. Tdng s(i tidu clr ap dung td 82.1t3
!:y "'''1 

M,r:.I, r.ti6u chi dar r.22 pun 116_ r r,r,ic,:. c;.i reL criii;i ..-; ;,;; ii.'; . l;; j;;a 
r,eo chi .rrr 5.r.66phin lrarn : Mtc 4:Co 24 rieu chid?r 2e.2- phan tram : Mrlc 5 C6 0d riau chidirr rO.eJ a,i" i"anl . S,j ri..; ct;i -

kh6ng dp duns: 0 t Tiiu chi Aa.4 Nsuo, binti,l,,oc huong r; rn ct,u rruong i; 1,;r il ; :i.-'-
IV. BIEU DO CAC KHIA C.INH CHAT LTIqNG BENH VIDN

. a. Bi6u ttd chung cho 5 phAn (ttr phAn A d6n phin E)
,,-' tr._: tEfi \cu(]!B€\H,rc,

TIEU CHI CHUYEN KHO]. :

cltTt€\ c!l: L!,lftG oi

. b. Bi6u d6 ri6ng cho phin A (tiAl d6n A,4)

-ori E:N-i: ,,i, rdoi. ,:

-l a;r .:li^ :: sd ;r
F.u. r! igrn b4nh,5

A1 C.i3i^{dn tidD-hoon9 di.dp.uu .nuoiod.{ i5

cia ng|16ibanh,6

c. BiCu dd ri6ng cho phAn

rl ,,; lrrr.? :hnD so. ngru: ian" 2

B (tn Bl d6n 84)
81 Sii tuongva ccc,unhan tucbenh li€f .3,

81 r6.hJa. ::- r . rr l :- : rit .. rn! 19!d, , !i I l

B: i"t.i: i: igiral;(k4n nr6it.r.-qti.-!i:.r
. d. Bi6u dd ri6ng cho phAn C (tir Ct d6n Cl0)

i: _- -ar t,;.,. vd ai t a. it. _i ,
C1C Ngh,an fuu thoi.oc i2, ;2 Ouin r, ,; sr r:n.in,-

C9 Oui^ ly cong ung !a sn dlng rhd,jc (j C3 -rng Clrq ting n!J"; f,a-i l - 2:

:6 cf:r tr+"i /ir -.r:r l

C- Nln: ,! i-. : h.if
(fanr so( d nh du6f9 .a.rei.he g, :5 l,sng:..i rhj. h a"

ki rhuil :hLr6n mD. tl
Ci Hoa: Jin? ci,u JJing v,i chan sc. .g,r r:-h ,;
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- NsLrdi bcnh ltio |ian duoc chj dnn r. riIs. don riat vi huons din clr rha. (l,ro. diau ti
quan \!nh. s..h. ilep

Khang co rinh trang phninin gh€p khidiiu ni nbilru r!i b€nfi vi€n
- \g,hn hi h J o. cungL;n ca! rhonr.rr rr I r qud r. nt, Jrau rjrt3iherf !rirl
l.l. Ph.1t hi€n ngrdn nhdn 1 c

nghiap. d.nh muc vi lri theo chirc nins hoar dirs crin R.:nh viCn
Ri\,ir.boiur!q,iyhud!lrc.nbvlinhJrt'(t',.u,ticiicthoa.phong\artru! rtan bi) ,r ,i,rjn thco {tL \ ronfr
I u,ln l1o nhin \ iiD y rc lin) \ riL rn I rhons nri liD dou drLoc hrrdDg tuorg vit ctie rhu rrhip hoD phop klutc (lo

hir,l\iircl Irrcvhd,rocdorgb)o,,riI \i,nr.baot,rcLyri.bdttriimrtr..n,hrdDrt,coaLrvdjntl
B6nh vian da xny du1rs cnc quy ch;, kl chirc rrian khai rhdc hrqn cdc qu) n'nli'e i.ng r". 

"in 
U9 ni, nt,te.,u.

n dung, nans luong. ch6 dd chnrh sich denr bio dirng rbeo quy dinh.
1 ..1. Hoar d6ng chuyin m6n
- H6 so bcnh arn duoc cbi dinb diiu lri. clranr soc. dir dn. chinh xjc. khoa hoe, drrn blr) rtull ti chlr rrj( L,!
hi thco q!r!, dinh.
-LlanhviarclingditdchcxiwdLrngc:icphil)d6(itcdutt,u(JodiirIr\.,r,r!rtu\r,,rl[i,rhll]Lt)lriLtrdt)
\' r,l:' L ir r1,, , rc(:'Jun\r,l.r.'r":.l.l.'.,t,\rq,J LL Lt,,r,r .1,- n., \ ,i.

l'u)g iii,)' 1021. binh vien lric:n khairhanr r)4 ki lhui( irn srnrg vi cin tinr sr:rrg rr.ri
- Coban rhvc.hi€n r6t !iec lep ka hodch cu s irng thu6c. quan tlitheo ttoi ntip. ;f phjr ilnrdc theo qu\ (rrnh
lh!hr)g rlru ic \ udieu rr {;r .l,,rr d.'rh U. rl,uoc Lror s Joi phJ l,ot ,tjnr b..r ...ns J, Ur;rn Ll, ,. f, ., ,.
rianl\aihLrn !,|:nJ"urr'l-e,t'rv.,[1.\: \.,rflrrtt, c.,( rtuy ,t,r,-t\ .,...,.: h;r t..,... t,
vn sf dung d1u6c thco quy dinh.
-.Bgnn vi0n dd rhiel lap hC th6n8 kiCnr soir nhiam khLrin. d rh6Dg qudi ti dian .t((irs (tLroe rhi6t rp. |!r r r,rf!
16 chuc lhLrc hi6n cdng tic dinlr dudrg \ri lrtl cha theo q \ dinh.
(.rc,uv||inh\irnshcrndllorthrr.],rc,1jh,!(lLrytr.iIh.huinrhcoeD5j:]{)B\'tt(rt5 (,Lerbiat h ,tLft

hrau (Iui r. h.in h.o riJinlj ki khi di\ dr
' liolg nanr l02l bqnh viin c6 l0 de ririN( kll
1 .1 Hoar .16'19 cdi tien chat ltrorrg
- Benh vien dn thdnh lap 16 qudn li chat ludng. da xay drmg vi ban hdnh cic van bdn vi quxn ti chJr t!r(iru
rong henh vian.
- Dii xiy dlrng kC honch cditi€n chat hrong chlrng cnlt torln b€nh vien vii nra)r s6 khox. phons

\/[. xAc DrrH cAc vAN DL uu TroN cAiirrN cHIr LUo\c

l. Tiif tuc ddo tao nhen ltrc.huyen khoa siu cttc linh vft nhu : Mit. da tiau. T.i Mlti hon! ...
2.C6nsngheth6nglnr.ridrcucningciphrringmangcuabenh!ien.phdihqrrriioricrrlir,rphdns. r. .,:
h,'.,n rh in crL phJn In;m qudn ti.
\TIII. GI/{I PHAP, LO TR NH. THO'I GIAN CiI TIIN CHAT Ltr'oN(;

-larn-s 
clrong sLr liDh dNo. chr dao cu! l)lr1g r\. lJ{n (iiarn ddc benh vien ( h Ions canrg riic grdo du( !,!j, L L:r.

lLr tuoD8, |irns cao y duc cho ci'r b6. rrnrg !h'lc vi6n .hLrc
'Diiotno.plrdtniinngu6nnhinluc.UurianrrLJCndungBicsi\ica)nSricrri tjiitr\i!:n (r.BS.t)t).\t s
KTV vn cnc nhan vien khnc than gja dio rd-o cic lop dai han, ngin han d rLr) df 1ri|. dirig rhdt ldrrs ! !or l
c6ng ttic dio rao h; lii b"!nh vien.

Duy tri v,i tlrlrc hien cic bien phnp cdi ridn clr tha rihim ddrn bno cao riaLr chi chir tr(,r! b,:|lr viar rt,- (ta L,l

Qr,r l.r .lL,r rr lrinr ri dir)h rr. rhir lr nrlE hiDh vii| v(t 82,83 rj6u chi ,p d|ng: t6ng diinr ihr t.t\
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